Directions for Remote Desktop Connection (RDP)

Remote Desktop will allow users that normally use desktop computers to connect to, and use their
desktop computers remotely.

Once connected to VDI environment (through VMWare Horizon Client):
e (lick Start>Remote Desktop Connection (Figure 1)
OR

Click Start > Type “Remote” > Choose Remote Desktop Connection (Figure 2)
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e Enteryour computer property number and click Connect.
Note: you will need to know this number before you attempt to RDP.
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You will be asked for credentials when you connect.
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e [nsertyour Smartcard and choose the Certificate. If the appropriate certificate is not showing,

click More choices
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e Use a different account

e Enteryour PIN and click OK
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e You should now be connected to your desktop.
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To disconnect, you can either click the X on the menu bar OR
Click Start and choose Disconnect.
NOTE: Please do not choose shutdown, as your computer must be on to reconnect.
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