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Directions for Downloading & Installing VMWare Horizon Client Version 5.3 
 
**Before beginning any installation please make sure you have installed all patches and updates to your computer as 
this may impact your ability to install or operate the program** 

Go to the following link to download the VMWare software:  

https://www.vmware.com/go/viewclients#win64 

• Click “Go to Downloads” for VMware Horizon Client for Windows 
• Click the big blue “Download” button on the next page: 

 
• Choose the “Save” option. 
• Once the download is complete, please choose “Open in Folder”. 
• Double-click on the “VMware-Horizon-Client-5.3”program from the Download folder. 
•  Select “Customize Installation” only, from the screen below. 
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Please ensure that all the settings with red arrows are set as seen below. Then click on “Agree and Install or Upgrade”. 

 

• Reboot your device as prompted when VM Ware has finished installing.  
• Plug in your Badge Reader to a USB port on your device. 
• Double-click on the VMWare Horizon View Icon on the desktop and log in with your Smartcard.  
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